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l\ CONTACT DETAILS

* Website- www.satehandsthinkingminds.co.uk

* Twitter and Linkedin- Dr Karen Treisman

*Email- Karen@safehandsthinkingminds.co.uk

*Facebook- Safe Hands and Thinking Minds
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BME THINGS TO BE MINDFUL OF

Churchill fellowship/ 90 orgonisations and continuing...
No-one-size-fits-oll e.g. green/ music.
Adapt and evolve- Ongoing journey.

Health, safety, ond risk (including covid).
inner and outer feel, E.g. the people, the contents, the feel, the entrance, the cutside look etc. One part of the puzzle.

Hotel/ restaurant/ waiting room/ residential- home vs office etc.

Quick win/ make chonges/ people con see the change- know the WHY....
The power & influence of the envirooment (Stress, mood, arousal, safety, trust etc.).

Ask and review from multiple ongles and lens,
Focus groups, interviews, specialist groups, hopes/wishes/ expectations/worries Le. money.
Ownership ond input.

Function ond the occessibility.

Semsory input ond regulation. Brick parent.




FEELINGS AND THE MESSAGES

* 1" impression/ Primacy and recency effect

*® If the building or wolls could falk what would it/they say? If
we could describe the feelings of the building or its
personalify whot would we soy? What messages, valves, and
feelings do people receive from the building?

* Colloge/ word cloud/ vision board/ | am...
* Toilet, puzzles, toilefries, cleon and maintained efc.

® Time hole/ chain of pasi- previous building memories e.g.
Church, hotel, social services efc.
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ASSUMPTIONS, TRAUMA~INFORM ED A PARADIGM TRANSFORMATION
W A DIFFERENT LENS

PRINCIPLES,
& VALUES ORGANISATIONAL CULTURE
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* How are the values of adversity, culturally, and frauma informed
practice embodied and paid atfention fo in the environment? (e.g.
multi-layered safety and trust, relational and humanising,

collaborative, connecting and integrating, considering cultural
humility, responding and understanding behavior as
communication, hope and strengths based, increasing agency and

mastery, tfransparent and communicative).

DR AREN TRESMAN000. COPYRCHTED




‘l
ﬁ‘

:
=

,

RESFONDS K »-mm’ m
LPEADIMPAL OF

EW"“ s fwa,m:. MY

Chidince, QUTRE. | musnm
T p i nogue, ey THE

\KFORHED.
NﬂiSEP STE S FOUK

RESPONSIE

SYSTEMS
e
D o o 1N STAF, CLIBNTS 4 AL
DIk, OTHELS WNOLIED



COMMUNITY to |

A CULTURE of CuRlasTy | HUMANITY # BEING

e ek )N (i 4 o ROTS

.bosmm / M’as mvah! are

\ o EVERYTHING / | N REALiES of tne v
that /s DONE ¢ ' '

. FELT _« | f s b-aie 7 1
K i.\ eEAL

SFLECT, RECONNECT. RELATIONAL, REWAEDING 4




RER ETod BEFERRIT APecE oF THE WoRRA o o BRERLET ol DIFERELT ASPecTs oF THE w4 OF
LW%AWMWHE [ ﬁWmﬂAﬂmmL&lﬁ

AP T EE 1D AR PR SR ETERL A %S BT I r

g b P el L] mh:.pﬂ ] o [y s e ] Lt o it P mir e frywies i e,

r— h:il.:l-.qm-uiu-—un-h i ab A e e """'W""m'-"'-:""_""'-"'rf‘-'- Sk e hriap & e
- ra L 2 r T [l

o, 00 B U i SO Vi Wby il OO O SR O O D Vo w..ﬂ': = HA e

T G T P M 0 P R 0 S, T P R i o T g e

R A B T )P Pl P I WL S P TR P L . L e, I ey’ T g e ey, sl el e [ el B o, ol Ao ™ el ' ey

i gm0 e Lo g e e ol parmes meop o) R SRR B0 ERE
R R T T e S Y O i R O T O R T i R P ' S D
ey Lae e om e s

r

F

Ln e im0 S LAY L O ALANT LF G U T N R U B
B G g o oA o O O, TS WO W i e e R e

ok i (oo el B, oo gy el ol e i), o i el el i ] e, [ it B e TP

Ire b P FIEREE L AT AL I AT LT PEEPITRIE R T O U R U e eman e

1
—_—
B B OSSR TR S s TR T 1) ] T O 5 " Mo e o resgery el e @ Db o meewinee paseey B dnowee Gl B
LW T B RS W o e e s I D i Ll PV A R
- e ey e e e ey e ey L ppuEn e [ __.-"F

iy eyl ik B P ek D

Ey Fie=mmsl o moed o e eresl e e . S 1w g welegiras s e ool B beed e o ol e
T SR SR Y A e D B S el T N O RS S e i
i e B h Pl S T O D Y ] DT O ARG T R L S S

n.




e RERLET ol DEFERST AFECE or THL woRR A of
%E:ﬁ'mnmmmd. & TEAHA RFDERED LS

P e b i e P B e A el SRy WAL A B B L L P
S TR I i S T e I e g By Y s B (e e e ity

[y gy S Ty e e

A AVAVA AvA AVATA AVA AVA KVATA ATA AVH

Wy s e B B ek el D i el miell O Pl D 00 Pad W I Sl ﬂ
RS
Fis mmieiigie) B o] ooy i o e open o8 B Fmjejeliig o' 0 oo, [N e By o il e i e i

ey e v e vy ew i e i e e e T e g O e el wrs e e
FEE LS RO T 2 PR R DR SRR LA S T P S LR R e o

I.I--

o PEFLET o TRFERET AP ar THL wWoRR A4 o
%}mﬁm A-Traa, WECEMED LEHS

S MY A DAL RS S N I O TR -
LEEE T R R, e e e e R )

.. sl b s e G e e or el wuboes o oorel T o bt s e oalers el wed
TR L DO R Al N B N B N EEH I N A SO NS SR
R FEETI T R M Ny e W eyt MW T ST e B
ey barer wver e e gl apeeia el g2 ol e ey T Wene o e mivwonl sy
T Sl [ PO DT U " B R Y BT B D Pl e N
PRI Sl [, ST G R i ) i T 0 o S 0 e
e g sl rererets e pasoe Y S n nre - B L PR
] el T T DS B bl e 0 P DO e bl N il W T D L T

i aromrw wrey & oeean
7 CFwin . vikia wppwp | Fuiibing.
1 LB AL | PR,
PR = FETIR 1 L T S TTRET pr i T ~L T L}
L [u=wrm rronrern Lrirrusras) ow wireer L ogas pums
F Migpmdrrg rdiorg §orbriesdeey Fewr. iberd'n . 6 el
¢ HER] AR IR R T OS]
oA P R Ay B T P

E rmgaery d ey presir G LTS e e e

HE 9 R AT O
L RPN ET oY RN = X

A L.




e Te Rl T of PRFEROHT ASFECE oF THE woird of - i F or THE w4 0F
THE Rl ciTion-FTE8 b -TRALRRS, WEORHED LERS : ) . bk e "ﬁur“%ﬁﬂqrxm SEDEMEDLENS

Samras s sstead Barrad L oisrad o e by o areres o graag
eran chewn T Vilwd wugh b conr ssien i sgparae e @ muoesslsinee e fal

1 el U e b e W }\'_'f 1 i N ANIFrene III_‘“I_-"_.H“" e L R LA FEE O PR b

s e P [ e . e g s O W AR B P e s, e 1
N Dl | ol ol St 0 ey o e i 0 O Ol ] o] s e il ' el II'

M T A OO A

WhE




ADVERSITY. CULTURALLY 4 m-umz:c?a RESPONSIVE
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IGNAGE, ORIENTATION, AND VISUALS

1 Direction and parking? Maps/ videos/
’ timing.

“ * Orientation and signage?

* Welcome, including buzzer, accessibility,

security, business support, greeted and
taken?

* Key info e.g. The people, the values,
opening and closing times, contact
numbers efc.

P Signs, posters, and plagues on the wall?
Paintings and artwork?

* NGmes of the rooms and spaces?
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%mrSEl NDERS *
R TRIGGERS x

* Smells and aromos (E.g. disinfectant, deaning
product, blood, drink, smoke etc.).

* Sounds and noises (e.g. Clock ticking, buzzing,

Christmas songs, alarms etc.).

* Textures and touch (e.g. cream, pressure,
held, seating etc.).

* Visual, potterns, images, and sights.
* Lighting and temperature.

* Body positioning.
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} * Not too busy and not too stark.

* Distractions e.g. Holes/ locks/ flicking /
buzzing efc.

* Privacy/ doors/ curtains/ sound proofing/
sign in/ glass etc.
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* Regulatir ltunso.g. An aquarium,
nnsory items, balance boards,
coloring-in, textured walls, maze,
music, tents, building etc.

* Blind spots/ corridors- lighting.
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Three steps, Ireland and Rivington Outpatient Ward
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Coleshill school, Three Steps Residential Services in Navon, Irelond, Oak Ward part of Greater Manchester Mental Health
Tryst.
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- to make private calls,

regulating classroom/

playground zones etc.
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AN ELEMENT OF CULTURAL HUMILITY

& CULTURAL RESPONSIVENESS

THE INTERSECTION

OF IDENTITIES
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* Wheelchair, blind,
deaf etc.

* LGBTQ community.
* Gender.

* Age.




* Shared art work, walk-throughs, photo
experience, hot desking, messages to

other people, communal spaces etc.
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.z * A messages of hope board at Rivington

= Outpatient, Bolton
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,,é,hildren's crisis tfreatment center and Anawim Women's Centre, Birmingham
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